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ABOUT THIS REPORT

This Environmental, Social and Governance Report (the “Report”)
highlights the Group’s environmental, social and governance (“ESG”)
strategy, measures and achievements for the period from 1 January to
31 December 2020 (the “Reporting Period”), which is consistent with our
financial year. We strive to follow the established principles of materiality,
quantitative, balance and consistency in the Report and are dedicated
to maximise the interests of our stakeholders through sustainable
development approaches.

The Report is prepared in accordance with the applicable requirements
stipulated in the ESG Reporting Guide set out in Appendix 27 of the
Rules Governing the Listing of Securities on The Stock Exchange of
Hong Kong Limited. An independent consulting firm was appointed to
provide professional advice for the preparation of the Report.

Unless otherwise stated, the policy documents, statements and data
described in the Report cover the ESG performance of the Group’s hotel
services business in the PRC, property investment project in Chicago,
the USA (until completion of the disposal of such property investment
project in November 2020) and Guilin project in the PRC. The Group has
also expanded the scope of this Report to cover the two leased-and-
operated hotels, namely Wanda Moments Hotel Qingpu, Shanghai and
Wanda Moments Hotel, Nanchang West Railway Station (“the Hotels”).

The Report has been approved by the Board before publication.

OUR APPROACH TO SUSTAINABLE DEVELOPMENT

The Group actively manages its ESG matters to deliver a sustainable
growth. As a socially responsible corporate, the Group makes
continuous contribution and considers our environment, employees,
business partners, customers and the wider community during
operations to promote the growth of a harmonious society.
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Sustainability Governance

The Group has established sound and stable ESG governance practices.
The Board is responsible for developing ESG strategies, evaluating
and monitoring ESG-related risks, and maintaining the effectiveness
of the Group’s ESG measures. Management of regional operations is
responsible for overseeing the daily implementation of ESG measures,
reporting to the Board in due course and ensuring compliance of all
applicable ESG laws and regulations. Our ESG performance is regularly
reviewed and evaluated, and the relevant progress and achievements
are disclosed to stakeholders in our annual ESG report.

To maintain integrity at workplace, the Group has zero tolerance towards
corruption and has implemented a set of anti-corruption policies and
measures that prohibits the offer and acceptance of advantages.
Members and employees of the Group are required to comply with such
measures and policies and act in line with the requirements. During
the Reporting Period, no legal cases associated with corruption were
brought against the Group and its employees.

Stakeholder Engagement

The Group actively engages with a diverse group of stakeholders,
including employees, shareholders, investors, suppliers, customers,
tenants and community partners in places where we operate. We value
long-term relationship with our stakeholders so that we are keen to
understand their views and expectations, and take their feedback into
consideration for continuous improvement in the Group. Through daily
communication, general meetings across all levels of the business and
periodic ESG-related engagements with the stakeholders, we engage
and communicate with stakeholders throughout the Reporting Period.
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During the Reporting Period, online survey and phone interviews were
facilitated to collect the expectations and recommendations of our
stakeholders, including management, general staff, shareholders and
investors, customers, suppliers and community partners. Stakeholders
were asked to rank the relevant importance of the ESG issues to the
Group and to them.

Materiality Analysis

To ensure stakeholders’ feedback is communicated effectively to our
management and the Board, an extensive engagement on ESG issues
is conducted every five years, unless fundamental changes are observed
in the Group’s business. The feedback collected from the engagement
helps us understand and evaluate the Group’s ESG strategies and
performance through identifying ESG issues that are material to the
Group’s operations and our stakeholders. During the Reporting Period,
the Group engaged an independent third party to conduct peer review
and stakeholder engagement to identify material ESG issues that should
be taken into consideration in our long-term ESG strategies and for
disclosure in the Report.

A total of 19 ESG issues are considered as relevant to the Group’s
business and certain ESG issues are renamed to sharpen the focus
of the Group during the Reporting Period. Following the peer review
and stakeholder engagement, a total of 12 ESG issues are identified
as material to the Group for prioritising in reporting and performance
management in 2020, of which 10 ESG issues are adopted from the
list of ESG issues in 2019. The newly included material ESG issues are
“Greenhouse Gas (GHG) Emissions” and “Product and Service Quality”.
After confirmation with senior management of the Group, the results are
used as a guide in the preparation of the Report.
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Key Areas Material ESG Issues Identified
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ENVIRONMENTAL PROTECTION

The Group recognises our responsibility to safeguard the environment
and minimise the environmental impacts from our operations.
Recognising the unprecedented challenges brought by climate
change, we endeavour to promote sustainable development and
manage major environmental issues in our operations, from properly
managing resources and waste to promoting green building. Apart from
incorporating resources saving and waste management initiatives into
our daily operation, we have established environmental targets in the
Hotels to demonstrate our commitment in minimising environmental
impacts. The Group complies with relevant local environmental
regulations, such as the Environmental Protection Law of the PRC
and the Solid Waste Pollution Prevention and Control Law of the PRC.
The Group has also complied with relevant laws and regulations that
have a significant impact on the Group relating to air and greenhouse
gas emissions, discharges into water and land, and generation of
hazardous and non-hazardous waste (to the extent that any such laws
and regulations are applicable). During the Reporting Period, there
were no violations, complaints, fines or sanctions caused by breach of
environmental regulations.

Using Resources Efficiently

Use of electricity remains our major source of greenhouse gas emissions,
which contribute to climate change. In order to reduce greenhouse
gas emissions and mitigate climate change, the Group has adopted
measures to optimise energy efficiency and reduce waste generated in
our operations.
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Energy saving measures are widely adopted in our Hong Kong office,
hotel management units and the Hotels. In general, we encourage our
staff to turn off unused electrical appliances such as lighting and air-
conditioners during non-office hours to save energy. Air-conditioners are
regularly cleaned and inspected to maintain energy efficiency. In Hong
Kong office, we use energy saving appliances with Grade 1 energy
labels. Besides, smart building management systems are introduced
to monitor electricity consumption of lighting systems in most of our
leased offices to enable more efficient use of electricity. In addition,
we encourage our staff to take public transport whenever possible to
minimise carbon footprint.

Further, energy saving targets have been set in the Hotels. In order to
achieve the targets, energy saving measures were further strengthened.
With reference to seasonal change in occupancy rate, we group together
our guests to certain floors to enhance energy efficiency. We review
energy consumption of different sources on a weekly/monthly basis to
check if there is any abnormal fluctuation. Lighting and heating systems
are also controlled and adjusted according to seasonal difference to
minimise energy use. For example, hot water system was adjusted to
lower temperature in summer. The duration of hotel’s external lighting
was shortened due to longer daytime in summer. Designated time limit is
set for lighting use in both public and office areas with regular inspection
carried out to check if lighting and air-conditioning are switched off on
schedule. During the Reporting Period, with effective energy monitoring
system, the Hotels successfully achieved the targets set.

Considering the global water crisis, the Group continuously implements
water-saving initiatives across our operations. In Wanda Moments
Hotel, Nanchang West Railway Station, water saving target has been
established. To achieve this goal, smart toilets are adopted, and water
saving showers are also used to save about 8 tonnes of water per
month. A rainwater catchment system is installed to collect and store
water for irrigation. During the Reporting Period, the Group did not
encounter any issue in sourcing water for daily operations.
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The Group encourages employees to reduce the use of paper and
handle documents via online systems wherever it is possible. Other
business units such as hotel management unit also advocate green
office and paper-free working environment by reusing the blank side
of single-side printed papers and encouraging double-sided printing.
We encourage our staff to bring their own cups to reduce the use of
disposable paper cups.

AEBEZEIEEFAERD ARG BBHE LR
BRI - B RBEM WBEER) TNE
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Total Greenhouse Gas Emissions Unit 2020 2019
and Intensity’ =i g —E—hE
BEREAEREREE"
Total greenhouse gas emissions Tonnes (carbon dioxide 5,043 8,797
BERBEHHE equivalent)

AW (ZFHmESE)
Total greenhouse gas emissions (Scope 1) Tonnes (carbon dioxide 77 0
BERBRINE (FEE1) equivalent)

AW (ZE(LIREE)
Total greenhouse gas emissions (Scope 2) Tonnes (carbon dioxide 4,966 8,797
BERBRENE (HE2) equivalent)

N (ZE(tiEE
Total greenhouse gas emissions intensity
BERBASHREE
Offices and Plaza Tonnes (carbon dioxide 0.1 0.2
WAENTES equivalent)/square meter

N (ZEEER) Tk
The Hotels Tonnes (carbon dioxide 0.02 N/A
ZEHE equivalent)/room night

AE(—EIHER) Eik

" The data of 2020 include greenhouse gas emissions from five offices in Hong
Kong and the PRC, Guilin Gaoxin Wanda Plaza and the Hotels. The data of
2019 include greenhouse gas emissions from eight offices in Hong Kong and
the PRC, Guilin Gaoxin Wanda Plaza and commercial component of Fuzhou

Hengli City.
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Total Energy Consumption and Intensity? Unit 2020 2019
HRAREREE? B —ECEE —E-hF
Total direct energy consumption — cubic meter 35,482 0
natural gas MK
BERREAZE — XAR
Offices and Plaza cubic meter 0 0
MAE RS SR
The Hotels cubic meter 35,482 N/A
ZERE K TER
Total indirect energy consumption — kWh 8,317,081 14,107,476
electricity TR
HEEREKEE — 8D
Offices and Plaza kWh 5,701,346 14,107,476
WAERES T ELBF
The Hotels kWh 2,615,735 N/A
ZERE FEE TEMA
Total energy consumption GJ 31,323 50,787
RERAKE HE
Offices and Plaza GJ 20,525 50,787
MAERES e
The Hotels GJ 10,798 N/A
ZEBIE aE N3 A

2 The data of 2020 include energy consumption from five offices in Hong Kong
and the PRC, Guilin Gaoxin Wanda Plaza and the Hotels. The data of 2019
include energy consumption from eight offices in Hong Kong and the PRC,

Guilin Gaoxin Wanda Plaza and commercial component of Fuzhou Hengli

City.
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Total Energy Consumption and Intensity? Unit 2020 2019
HREAEEREE? B —E-EF —E-hF
Total energy consumption intensity

BEEREREE

Offices and Plaza GJ/square meter 0.45 1.12
WAERES =EERAK

The Hotels GJ/room night 0.12 N/A
ZEBIE =5 BB TER
Total Water Consumption and Intensity?® Unit 2020 2019
BWRKERTRE? By —EoEE —E-NEF
Total water consumption Cubic meter 155,050 221,324
HWIEKE MK

Offices and Plaza Cubic meter 133,834 221,324
WAERES LK

The Hotels Cubic meter 21,216 N/A
ZEBIE AV PN TER
Total water consumption intensity

BEKERE

Offices and Plaza Cubic meter/square meter 3.3 5.3
WRERES SR EHK

The Hotels Cubic meter/room night 0.2 N/A
ZEBIE SHKSE TER

3 The data of 2020 include water consumption from one office in the PRC,
Guilin Gaoxin Wanda Plaza and the Hotels. The data of 2019 include water
consumption from four offices in Hong Kong and the PRC, Guilin Gaoxin
Wanda Plaza and commercial component of Fuzhou Hengli City.
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Managing Waste Responsibly

We are aware of the impacts of the waste generated from our
operations. As a responsible corporate citizen, the Group has adopted
a three-tiered approach across our operations, which priorities waste
avoidance over waste reduction and recycling. We consider waste
disposal at last only and have appointed qualified waste management
companies to handle such waste disposal in proper manner.

Our hotel management units have also established and implemented
the following waste management initiatives with the above three-tiered
approach adopted by the Group. We strive to minimize waste generation
while offering first-class quality services, such as replacing one-off
consumable products with more sustainable choices. For instance, we
substitute larger bottles of shampoo for small ones. We also substitute
biodegradable packing boxes for plastic boxes. In the Hotels, we have
conducted waste classification and recycling and completed the waste
oil recycling scheme initiated by the government.

During the Reporting Period, approximately 17 tonnes of non-hazardous
waste was generated, while 5,450 kg of paper, 2,226 kg of plastics
and 4,550 kg of food waste were recycled respectively. In addition, our
operations did not create significant amount of hazardous waste.

Promoting Green Buildings

We decarbonise our business by adopting green buildings features
in building design and construction. The group strives to reduce our
emission footprint as well as optimising resources efficiency in our
properties and hotel management operations.

Guilin Gaoxin Wanda Plaza is the signature green building project of the
Group. The building is managed by an intelligent building management
system developed by our parent company, DWCM, i.e., “Huiyun
Smart Management System”. Such system combines five stand-alone
building management components, namely energy consumption, fire
alarm, security, operation and equipment management systems, into a
centralized platform. It allows the Guilin Gaoxin Wanda Plaza to operate
in safe, green and smart ways, and improves the building’s energy
efficiency while offering quality service to our customers. Our efforts to
create outstanding green building earned the “1-star” level criteria of the
China Green Building Label.
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The green building features of the Guilin Gaoxin Wanda Plaza are
summarised in the following table:

Green Building Features Functions
REERERE il

BENEHS
*:

ERZNGERERFSHENT

Energy conservation device — electric sunshade
ENRERE — BEESR

Shields ceilings and windows from direct sun rays to lower
indoor temperature in daytime, reducing energy consumption

from air-conditioners
EEEBEXEFNEEANRERLER  WEREBRERR
J_g ! ?}A\éﬁlﬁ W/J\JLUﬂLﬁRE}]Hbj/ \\;'\J:_j%% ©

Natural lighting design — dome skylights

BARN R — BB RE lightings

Provide natural daylight for indoor areas to minimise the use of

RER TR B R LR AME R IRBA R o

Water saving system — rainwater catchment system

EKR# — RKIRERSR

To pursue the Group’s vision of promoting green buildings, we have
established the Wanda Hotel Design and Research Institute to
incorporate the concept of sustainability and green elements into the
design and management of hotels operated and managed by the Group.
The Group also recognize that climate change can have significant
implications for our hotel management and operations. Therefore, we
continuously seek to assess and identify the risks of extreme weather
for the hotels located in areas vulnerable to climate changes so as
to formulate and implement appropriate mitigating and adaptation
measures. For operations in the USA, we have set green building
requirements such as obtaining Leadership in Energy and Environmental
Design (LEED) silver standards.
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WALK ALONG WITH EMPLOYEES

The Group recognises the importance of our employees to our business’
sustainability and success. We provide competitive remuneration
package and benefits to attract and retain talents. We remain committed
to equal career development opportunities for our employees and
prohibit discrimination in any form. Apart from providing a health and
safety working environment, we promote work-life balance and continue
to invest in people by encouraging them to participate in different
trainings, empowering them to thrive in their positions. Our employment
management practices are guided by a series of fair, open and
comprehensive employment policies of the Group to ensure compliance
with employment-related regulations and laws. The Group complies with
the Employment Ordinance (Chapter 57 of the Laws of Hong Kong) in
Hong Kong, as well as the Labour Law and Labour Contract Law of the
PRC. During the Reporting Period, the Group did not identify any major
violations related to the labour and dismissal rule and legislation and has,
to the extent applicable, complied with all relevant laws and regulations
that have a significant impact on the Group relating to compensation and
dismissal, recruitment and promotion, working hours, rest periods, equal
opportunity, diversity, anti-discrimination, and other benefits and welfare.

Talents Acquisition and Retention

To attract and retain talents, we have established transparent and fair
recruitment procedures and the employment policy is reviewed when
necessary. We are committed to creating a diverse and inclusive working
environment, as well as supporting our employees along their career
paths with equal opportunities and care. The Group’s employment
policy, strictly prohibits employment of child and forced labour across
its business operations, which is line with the Employment of Children
Regulations (Chapter 57B of the Laws of Hong Kong), Labour Law and
Labour Contract Law of the PRC, and the Provisions on the Prohibition
of Using Child Labour. Background checks are conducted on all job
applicants and follow-up actions will be conducted by management
in the interest of the individual if any child or forced labour existence
observed.
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We offer our employees with competitive remuneration package to
ensure talents are retained, with considerations of their performance,
experience and market salary level, and distribute bonus depending
on Group’s financial performance and employees’ performance. The
Group also provides employees with a wide range of benefits including
funds, social insurance, personal accident insurance, medical insurance,
retirement plans, education subsidy, annual health check, medical
welfare, as well as free working meals or meal allowances. Besides,
we strive to create an inclusive workplace by offering maternity or
paternity leave to eligible employees in accordance with local laws and
regulations, granting housing allowance to employees with inconsistent
working places before and after employment and expatriates, as well as
providing meal subsidies and special arrangements for ethnic minority
employees.

The Group believes that offering a structured and clear promotion
ladder is one of the crucial factors to retain talents and recognise their
contributions. We conduct performance appraisal annually for our
employees to communicate feedback, and provide appeal channels to
ensure fairness of the review process. In particular, the performances of
employees and management of the Hotels are reviewed on monthly and
quarterly basis to ensure that we maintain our service quality. Apart from
external recruitment, the Group recommends staff for internal promotion
when there are job vacancies available, in order to recognise their
contributions to the Group and enhance their career mobility.
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Recognising the importance of maintaining close relationship with
employees, we organise various team-building activities and develop
effective communication channels with employees such as birthday
parties, team gatherings and festival celebrations. Recreational activities
were also initiated to foster heathy culture and employees’ well-being.
In addition, we encourage open communication and arrange regular
meetings with employees in the Hotels and collecting feedback and
satisfaction surveys in our hotel management units. The survey results
and feedback collected enable the Group to identify the areas of

improvement so as to create a better working place for our employees.

Engaging with our employees in the Hotels.
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Employee Distribution

BT

As of 31 December 2020*

HE—_Z_ZF+_A=1+—R1*

Number of employees by gender

EMRE S HNEERE

Number of employees by age group

RERHEREPNESRE
Aged above 50
5070A
23
Aged 41-50 / \
41-508% % Aged 30 or below
97 (N B0BIAT
104
Aged 31-40
31-40%% Dot

240

Number of employees by geographical location

RWEE I NESHE

Hong Kong
&

8 N
The USA /2
2% The PRC
s
|4

The data includes the Group’s hotel services business in the PRC, offices in

Chicago, the USA and Hong Kong and the Hotels.
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Training and Development

The Group puts emphasis on cultivating our employees with various
training and development opportunities, enhancing their job-related skills
and knowledge. During the Reporting Period, the Group has delivered a
total 7,708 hours of training to employees, with an average of 17 hours
per employee.

To facilitate our employees’ professional development, we have arranged
an array of trainings in different operations. For instance, we have
introduced “Talent Scheme” and “Quality Talent Scheme” with aim to
equip our employees and managers with skills for promotion to higher
positions. Besides, we have offered soft skills training courses on sales
negotiation to improve sales, and Group branding and marketing courses
to acquire knowledge of brand management and market promotion
in hotel management units. Hotel management related trainings with
emphasis on hotel operations and “Train-the-trainer Courses” were also
provided to sharpen the technical skills of our employees in the Hotels.
For other business units, we have also provided technical training on
topics such as accounting and architecture to nurture our talents.
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We regularly organised training at the Hotels.
BIE R ZE B ERPHEIIRIE -

To incentivise our employees to pursue career development, our BHBERMNEBERBERER  6ERKNE
employees are eligible to reimburse expenses including course fees and THREFINER  BIEFEELABRER B
related expenses, and are paid during in-service training. BENEBIS I EAEEETE -

Average Training Hours Completed per Employee

BHEEETHZIN T HRE

Average training hours per employee Average training hours per employee
by employee category by gender
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Unit 2020 2019
By —EB-ETF —E-NF
Percentage of employees trained by employee category
RESEMNBINZIETESL
Top management % 100 100
aREREAE
Middle management % 87.9 100
FAREEAE
General staff % 93.7 99.3
—RET
Percentage of employees trained by gender
RUERESNZIEIES
Female % 98.9 99.5
7
Male % 88.4 99.7
Hi
Taking Care of Employees' Health and Safety BEREIREHEZS

It is our responsibility to ensure health and safety of all people working at
our premises. The Group strictly complies with the Occupational Safety
and Health Ordinance (Chapter 509 of the Laws of Hong Kong) and the
legal requirements on occupational health and safety stipulated in the
Labour Law of the PRC. To mitigate the inherent occupational health
and safety risks, our hotel management units have formulated the “Safety
Mandatory Provision” to outline the responsibilities of safety personnel,
daily safety measures, and safety-related policies, which require all
employees to follow.

We enhance employees’ health and safety awareness by offering
safety programmes and trainings during induction. To further mitigate
risks associated with high potential hazard activities such as entering
construction sites and performing maintenance work, we provide
adequate personal protective equipment to avoid occupational
accidents. We also maintain regular communication with our contractors
to monitor the health and safety issues at construction sites.
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In response to the COVID-19 outbreak, we pursued proactive approach
and offered related training to provide a safe and healthy environment
for our employees. Various preventive measures were implemented
in different business units to reduce the transmission risks, including
requiring all employees to wear masks, providing different protective
equipment such as masks to employees, intensifying cleaning and
disinfection at common areas and areas that are the most frequently
touched, as well as daily checking temperature of all staff.

Our hotel management units co-edited the first COVID-19 Prevention
Guidebook for the Hotel Industry (the “Guidebook”) with the national
emergency medical team of Huashan Hospital of Fudan University in
Shanghai, the PRC, which was distributed to all hotels of the Group
and shared within the industry. The Guidebook serves as an industry
reference, demonstrating the proper procedures and measures to
protect customers and employees’ health and safety, and to support
and receive national medical teams to undergo testing for COVID-19.
The Hotels also strictly followed the Guidebook to protect health and
safety of our employees. We have also implemented flexible work
arrangement in some business units to maintain social distance and

cancelled overseas business trips to reduce the infection risks.
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We conducted regular disinfection to safeguard employees’ health and safety in the Hotels.

RREETHRERLZE  ZFBEETEHHES -
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Our effort made in creating a safe workplace is reflected in our
performance record. During the Reporting Period, there was no work
related fatalities and lost day due to work injuries recorded.

RESPONSIBLE OPERATIONS

Sustainability and responsible business practices have been an integral
part of the Group’s way of doing business. We believe high quality
service, strong business performance and high ethical standards go
hand in hand. Besides, several measures are adopted to safeguard
and protect our intellectual property. We review our internal policies and
procedures regularly and keep an eye on intellectual property activities
to avoid any infringement. We ensure our business follows related
regulations and rules in respect of essential issues. During the Reporting
Period, we are not aware of any non-compliance relating to health and
safety, advertising, labelling and privacy matters relating to products and
services provided by the Group.

Maintaining Ethical Conduct

High standards of ethical conduct is the cornerstone of the Group’s
value. We respect human rights, embrace diversity and inclusion and
stand firm against corruption. The Group seeks to build up and maintain
trust with our stakeholders by these core values which are essential to
our sustainable business development. Well established internal policies
are in place in particular for projects tendering to ensure that we and our
staff comply with relevant laws and regulations in relations to bribery,
extortion, fraud and money laundering. They include but are not limited
to the Prevention of Bribery Ordinance (Chapter 201 of the Laws of Hong
Kong) and the Anti-money Laundering Law of the PRC. Whistleblowing
procedure is established to facilitate reporting of misconduct and
investigation and resolution of malpractice. Department managers are
involved to handle any reported cases, and where necessary, the cases
will be escalated to the Group’s management.
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Our employees undergo trainings on anti-corruption to ensure they are
familiar with the Group’s expectation on ethical and professional conduct.
For Hong Kong operations in particular, we arrange regular anti-
corruption refresher training provided by the Hong Kong Independent
Commission Against Corruption (ICAC). As for our PRC operations, we
have also arranged anti-corruption training for some of our employees
during the Reporting Period. During the Reporting Period, we are not
aware of any non-compliance with laws and regulations that have a
significant impact on the Group relating to bribery, extortion, fraud and
money laundering.

Managing Our Supply Chain

Supplier relationships are of paramount importance of our reputation and
brand. We work closely with our suppliers to ensure they meet our high
quality and comprehensive standards. In selecting business partners,
we work with reputable suppliers who provide the best quality products
and services, and give priority to local suppliers to facilitate sustainability
in the local economy and reduce carbon footprint from transportation.
To reduce the risk of over dependence to a few suppliers, we strive to
maintain a diverse and large supplier base. During the Reporting Period,
over 1,248 suppliers were engaged to ensure the stability of our supply
chain.

A comprehensive tendering procedure has been established to
standardise the process of suppliers and subcontractors. Suppliers need
to undergo a procedure of primary selection, audit, and public tendering
processes to being included in our suppliers list. These procedures
are expected to be effective to prevent the occurrence of malpractices
such as corruption, bribery, blackmail, fraud and money laundering.
We seek to buy at competitive price with desirable quality, but not at
the expense of labour standards, human rights, health impact or the
environment. Besides, the Hotels also take suppliers’ environmental
and social performance into account when conduct monitoring
and performance evaluation, which might consider terminating our
cooperation with those suppliers who fail to meet our social and
environmental performance requirements. During the Reporting Period,
some of our hotels introduced the use of smart scales to strengthen the
purchase acceptance process with the photo taking function to avoid
the possibility of fraud.
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Number of Suppliers by Geographical Region Unit 2020
REREE S NHEEREE By —EB-EF
The PRC Number 748
R E B
Overseas Number 500
gl A

Enhancing Services

Customers are always our priority. We endeavour to maximize our
customers’ satisfaction through different customer-based services.
Customers’ opinions are vital to the Group to make continuous
improvement. For instance, we have established a customer support
service team in Guilin Gaoxin Wanda Plaza to handle customers’
needs and complaints. Customers’ feedback channels are provided to
solve their inquiries and to address their complaints efficiently. Formal
customer satisfaction surveys are conducted twice a year while a
customer complaint hotline has been set up at the mall’'s concierge.
Our Operation Department is responsible for reviewing all complaints.
The department will direct accepted complaint messages to relevant
departments, ensuring that they comply with internal policies before
responding to the guest. All complaints are expected to be handled
within 24 hours.

In addition, Wanda Moments Hotel Qingpu, Shanghai evaluated its
customer services performance with reference to Ctrip rating. As at the
31 December 2020, the hotel obtained an overall score of 4.5 out of a
5-point scale in Ctrip rating. As such, the hotel set an aggressive target
of 4.8 for themselves to enhance their customer experience. To achieve
this, monthly reviews were conducted to evaluate the performance
against the score obtained. If the score fell below 4.8, around 25% of the
employees’ merit pay would be penalised. Besides, Wanda Moments
Hotel, Nanchang West Railway Station tried to increase the number of
feedbacks collected by actively calling the guests after check-in and
check-out.

During the Reporting Period, we received and properly handled 41
complaints relating to our products and services, none of which were
major complaints from external parties or regulatory authorities.
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Safeguarding Privacy

We strive to protect customers’ data privacy. The privacy and
confidentiality requirements are clearly stated in our internal policies. For
the collection, holding and using, disclosure and transfer of personal
data, our operation adheres to relevant local regulations, in particular,
the Personal Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong
Kong) and the Protection of Consumer Rights and Interests of the PRC.

Maintaining Health and Safety

Customers’ health and safety is the utmost issue to us. A comprehensive
hotel management policy has been developed to safeguard our guests’
health and safety during their stay in our hotels. During the design phase
of our hotels, we make sure the design and layouts fulfil the safety and
quality requirements set out in Wanda'’s hotel management units’ design
guidelines, to ensure compliance with relevant laws and regulations
including but not limited to the Fire Protection Law of the PRC. When
the hotel comes into operation, we make sure that sufficient emergency
planning is in place with adequate fire drills, trainings, and dedicated
personnel to monitor the safety of the hotel.

Responding to COVID-19

In response to COVID-19, the Group has introduced a series of health
and safety measures to all hotels. As an industry pioneer, we recognised
the urgent need to have a standard guide for mitigation measures
for the industry. As such, we consulted professional medical advice
from the Deputy Director of Huashan Hospital of Fudan University in
Shanghai, the PRC, as well as the commander of the medical team of
Huashan Hospital in Hubei, the PRC, and published the Guidebook with
Huashan Hospital of Fudan University in Shanghai, the PRC. Apart from
recommendation on emergency plan, the Guidebook sets out a list of
guidelines for room services, food and kitchen management as well as
facility management.

We are well aware that many travel plans have been disrupted amid
COVID-19. In this regard, we introduced flexible arrangements for our
guests to ease their pressure. We also actively helped our guests to
change room bookings to our other hotels which are located in areas
with lower health and safety risks.
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CARING FOR THE COMMUNITY

Recognising the significance of giving back to society, the Group
engages with the stakeholders in local communities in regions where it
operates and supports local community development through impactful
community investment activities targeted to the underprivileged groups.

In 2020, we donated HK$350,000 to a not-for-profit organisation and
our employees contributed 1,141 volunteer hours to support the needy
through diverse activities.

Provision of Quality Accommodation and Support Amid COVID-19

The Group understands the tremendous challenges faced by medical
staff and individual under quarantine. In this regard, the Group provided
them with quality accommodation while safeguarding the health and
safety of the local communities. During the Reporting Period, our hotel
management units and the Hotels provided more than 30,000 rooms for
quarantine to reduce the chance of cross-infection and received medical
experts to undergo testing for COVID-19.

In addition to providing quality accommodation, our employees from the
Wanda Moments Hotel Qingpu, Shanghai organised voluntary activity
to send their regards to frontline medical staff in the quarantine areas
including streets, health centres and disease control and prevention
centres during the Reporting Period. The Hotel also donated anti-
epidemic supplies to support them amid the COVID-19 pandemic.
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Employees of Wanda Moments Hotel Qingpu in Shanghai sent regards to quarantining personnel.

PEERBERERENE TMERREA X F@L -
Regular Visits to Nursing Homes for the Elderly

To demonstrate our love and care to the elderly in the community,
our hotel management units visited nursing homes for the elderly in
Nanjing several times to distribute fruits, do the cleaning work and have
conversations with the elderly during the Reporting Period. In particular,
around 20 employees visited the nursing homes with mooncakes to
celebrate Mid-Autumn Festival together.
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A. Environmental

A RE

Aspect A1: Emissions
BEAT : Bk
General Disclosure

—RIKE

KPIA1.1
BB IR AL

KPIA1.2
RRRERIEIR A1.2

KPIA1.3
RSB RIEIR AL

Information on:

BRAERIORZ RN - MKk

THEHET BELEEEEDH

EEFH

(@  the policies; and

@ BE: &

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to air and greenhouse
gas emissions, discharges into
water and land, and generation
of hazardous and non-hazardous
waste.

b) BEBTFHETABERTZENEH
EREIROINERL

The types of emissions and respective

emissions data.

BERUTESE SRR AU

Greenhouse gas emissions in total and,
where appropriate, intensity.
RERBAEERER(WER) =

g o

Total hazardous waste produced and,
where appropriate, intensity.
PELEEREYRE N (ER)

e -

Environmental Protection
HRRE

Not applicable — The operations of
the Group do not cause any significant
air emissions, and no relevant data is
disclosed accordingly.

THEA — AEENEETEEAE

B SR BB HE AR - I R A B R A
BRI -

Environmental Protection — Using

Resources Efficiently
RIGRE — EAEIR

Not applicable — The Group did
not produce significant amount of
hazardous waste during the Reporting
Period.

NER — AEERBREFE L&
REELGEERY .
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RIE - B RERTRE

General Disclosure and KPls Disclosure Reference
—RIRERERERIEE BREAR 2%
KPI A1.4 Total non-hazardous waste produced Environmental Protection — Managing

RREIERAL4

KPI A1.5
BASRIARUSIRALS

KPIA1.6
BARARUIEIRALG

Aspect A2: Use of Resources
BEA2: ERFER

General Disclosure

—RRIREE

KPIA2.1
B AERIETIR A2.1

KPI A2.2
RS AR A2.2

KPIA2.3
RASAARIEIRA2.3

and, where appropriate, intensity.
PIELBREREEYRE R (NER)
Description of measures to mitigate
emissions and results achieved.
URR BE i E B FE i R PTIE AK
2o

Description of how hazardous and
non-hazardous wastes are handled,
reduction initiatives and results
achieved.
HARBEEERESEEZEYNS
E ORI E £ E W RS K
Ho

Policies on the efficient use of
resources, including energy, water and
other raw materials.
BREAER(BIERR - KRR
L) BOERER o

Direct and/or indirect energy
consumption by type in total and
intensity.

RER SIS ER R SHEER
BEEREE -

Water consumption in total and
intensity.

BFEKERRE o

Description of energy use efficiency
initiatives and results achieved.

ot B JR 8 A W 2 51 8 R AT 15 B
oo
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Waste Responsibly
RIRRE — Al M EEYE IR

Environmental Protection — Using
Resources Efficiently, Promoting
Green Buildings

RERE — SAER - HBERE
£

Environmental Protection — Managing
Waste Responsibly
RIGRE — A SEHIEERYEE

The Group did not produce significant
amount of hazardous waste during
the Reporting Period.
REERBREFELBEAEES
BEEEEY -

Environmental Protection
R RE

Environmental Protection — Using

Resources Efficiently
RERE —ERER

Environmental Protection — Using
Resources Efficiently

RERE —ERER
Environmental Protection — Using
Resources Efficiently, Promoting
Green Buildings
RERE — ZAER  HIGE
=
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m e ©r
IRIE - Z‘ZIZ & /I:l #ﬁ (=]

General Disclosure and KPlIs Disclosure Reference

—REEREREREZR BREAR 2Z

KPI'A2.4 Description of whether there is any Environmental Protection — Using

RRERIERA2.4

KPI A2.5
BARARUISIRA2.5

issue in sourcing water that is fit for
purpose, water efficiency initiatives and
results achieved.

Fid st SR ER @ A 7KOR _E AT A e B

B AR KT 8 RS
PSR e

Total packaging material used for
finished products and, if applicable,
with reference to per unit produced.
HpmPrABEMHNEE (|
WA BEESBLLE -

Aspect A3: The Environment and Natural Resources

EBHEAS: RERXARER
General Disclosure

—RIKE

KPI A3.1
FRIRAAMUIEIR AS.1

Policies on minimising the issuer’s
significant impact on the environment
and natural resources.

AR EIT ABRIERRAEREK
BEARFENHR

Description of the significant impacts
of activities on the environment and
natural resources and the actions taken
to manage them.

ML R RBH R IR R RRE IR
BEAXVERCENEREBATEN
178 °

Resources Efficiently
RERE —ERER

The Group did not encounter any
issue in sourcing water for daily
operations during the Reporting
Period.
ZKEIE’J HELERBRESEEL

i SKEUE R AR EIRE ©
Not applicable — The Group’s
products do not require the use of
packaging material.
NNER — AEEMEMEAER
BEMHL -

Environmental Protection
BRI

Environmental Protection —
Promoting Green Buildings
IRIRRE — B ERE

o
~ ¢
~
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I%i% %j:é& /El#&l:l

General Disclosure and KPlIs Disclosure
—REERBRENIEE BEAR

Reference

2

B. Social — Employment and Labour Practices

B. & — ERERZIESR

Aspect B1: Employment

EEB1 : EfE

General Disclosure Information on:

—RRIRER BAFM e BEREAF T
ERE - RE - FERE 2T

© RRAR DA B H M A B K AR A

S

the policies; and
R K
compliance with relevant laws

e
KSINCINC)

and regulations that have a
significant impact on the issuer
relating to compensation and
dismissal, recruitment and
promotion, working hours, rest
periods, equal opportunity,
diversity, anti-discrimination, and
other benefits and welfare.
(b)) ETHBITABERTENIEH
EERMABIEEE
KPI B1.1 Total workforce by gender, employment
RASRIE BUBIZ BT A type, age group and geographical
region.
B EBIREL - FERERI Kt
BEDHIESES
KPI B1.2 Employee turnover rate by gender, age
BARAETIEIRB1.2 group and geographical region.
RIER - FheMlR Rl E 5 e E
BmKLLE o
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Walk Along with Employees
B8 TRTT

Walk Along with Employees — Talents
Acquisition and Retention
BB TRTT — AT RARRE

Not reported — The Group is
preparing to disclose the related data
in the future.

AEHRE — REBEEEBER

R FEARRAEIR -
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—REERBREAVER
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on =
RIE - tERERWRE
Disclosure Reference
BHEAR 8%

Aspect B2: Health and Safety
EEB2: R#EHEZE

General Disclosure

—fRIN R

KPI B2.1
PRSHEIEIR B2.1

KPIB2.2
RARAABIEIRB2.2

KPIB2.3
RASAARIEIR B2.3

Information on:

BERREEZE2TEREMRERE

HMRBEMEER
(@  the policies; and
@@ BE: &

(b) compliance with relevant laws
and regulations that have
a significant impact on the
issuer relating to providing a
safe working environment and
protecting employees from
occupational hazards.

b) BFHETABEARTENEH
ERRROINER -

Number and rate of work-related

fatalities.

B TERERME T ABUR LK -

Lost days due to work injury.

EIEBEETIERS -

Description of occupational health and
safety measures adopted, how they are
implemented and monitored.

AP IR B R R B2 2 4

B A RGERARIT MBI E o

Walk Along with Employees — Taking
Care of Employees’ Health and Safety
HETRIT — ERETRREY

Hp

Walk Along with Employees — Taking
Care of Employees’ Health and Safety
HETRYT — EREIRREY

&

Walk Along with Employees — Taking
Care of Employees’ Health and Safety
HETRT —EREIRRER

&

Walk Along with Employees — Taking
Care of Employees’ Health and Safety
HETRT — BEWETRRER

z

o
~ ¢
~
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HERE

B -

General Disclosure and KPlIs

—REERBREVIER

/I:l #& =

Disclosure

BEAR

Reference

2

Aspect B3: Development and Training

BmEB3 : #ERIEI
General Disclosure
— R IR

KPI B3.1
FAS AR B3

KPIB3.2
R NIEIRB3.2

Aspect B4: Labour Standards
[EE B4 : & T XA

General Disclosure

—MRBEEE

KPI B4.1
BRI RUIEIR B4.1

KPIB4.2
RS IEIRB4.2

Policies on improving employees’
knowledge and skills for discharging
duties at work. Description of training
activities.
ERARAEERITIERENAH
NERERIBER - AR o

The percentage of employees trained
by gender and employee category.
R REEBERESHXIIESR
Bt e

The average training hours completed
per employee by gender and employee
category.
RURIREEERED  BRES
TERC R FIEYFIDRFER -

o

Information on:

BN L E T e sa %5 TH)

(@  the policies; and

(@ BORK: &

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to preventing child and
forced labour.

b) BFHETABEARTZENHEH
ERRROIEER -

Description of measures to review

employment practices to avoid child

and forced labour.

fat i s RSB PIE e AR e E

TREHIST -

Description of steps taken to eliminate

such practices when discovered.

M EERERBRAREREEE

JURREREREY P BR
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Walk Along with Employees —
Training and Development
BB TRT — B RER

Walk Along with Employees —
Training and Development
HETRT — B RER

Walk Along with Employees —
Training and Development
HETRT —BIRER

Walk Along with Employees — Talents
Acquisition and Retention

BB TR — AT R RRE

Walk Along with Employees — Talents
Acquisition and Retention

BB TRIT — AA RS RE

Walk Along with Employees — Talents
Acquisition and Retention
BB TRIT — AT RN RIRE
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R

General Disclosure and KPlIs

—REERBREAVER

Disclosure

BEAR

HERERWRE

Reference
8%

Operating Practices

EEE

Aspect B5: Supply Chain Management

[BHEBS5 : {EHEEE
General Disclosure
—AH =

KPI B5.1
AR BUIEIR BS. 1

KPIB5.2
BASAARUIEIRBS.2

Aspect B6: Product Responsibility
[EEB6 : EmEE

General Disclosure

—MR IR

Policies on managing environmental

and social risks of the supply chain.
ERHEENRE MM EERK
&% o

Number of suppliers by geographical
region.

miEE D HERHA -

Description of practices relating
to engaging suppliers, number of
suppliers where the practices are
being implemented, how they are
implemented and monitored.

Hal G AEREERNEN  mHE
WMITEAENINHEREE AR
BRAEBHNMITRERTE -

Information on:

B RHERNRBNRREER

2 EE BREELEFEENURE

RITER

(@  the policies; and

@ BEK: &

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to health and safety,
advertising, labelling and privacy
matters relating to products and
services provided and methods
of redress.

b) BEBFHETABERZENEH
ERLIROIER

Responsible Operations — Managing
QOur Supply Chain
BEENEE — BBRRMOMHE
il

Responsible Operations — Managing
Our Supply Chain
BEENSE — BERMOMEE
il

Responsible Operations — Managing
Our Supply Chain
BEENEE — BERMOERE

Responsible Operations
BEEMNEE

o
~ ¢
~
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HERE

B -

/I:l #& =

General Disclosure and KPls Disclosure Reference
—RIRERERERIEE BREAR 2%
KPI B6.1 Percentage of total products sold or There were no recalls concerning

BASAE 512 B6.1

KPI B6.2
RRE S IEIR B6.2

KPI B6.3
RRSHENIEIR B6.3

KPI B6.4
RAIRAEIEIRB6.4

KPI B6.5
R AERUIEIR B6.5

shipped subject to recalls for safety and
health reasons.
PENRCDEXEREBPEL M
fRERIEmmARNME AL -

Number of products and service related
complaints received and how they are
dealt with.
RERNERMREIRFEE LA
NES L -

Description of practices relating to
observing and protecting intellectual
property rights.

it B 4 S K R B AN EE RE R Y
&1 -

Description of quality assurance
process and recall procedures.

i EEREBRENERDIE
o

Description of consumer data
protection and privacy policies, how
they are implemented and monitored.
U B B RHRIE RBALER - A
NARRAAT R EER A -
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the provision and use of the Group’s
products and services that have a
significant impact on our operations.
REBREHNERLRBE T EE
BHBEMEEATSALENDR
=

Responsible Operations — Enhancing
Services

BEENZE — BARE

Responsible Operations
BEANEE

Recall procedures are not material to
the Group’s operation.

M RFHASEE XK TBE
* o

Responsible Operations —

Safeguarding Privacy
BEEMNEE — RELE
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E%i:% Z‘ié& == #ﬁm

General Disclosure and KPlIs Disclosure Reference
—REERBREMIEE BHEAR 8%

Aspect B7: Anti-corruption
BEB7 : RES

General Disclosure Information on: Sustainability Governance;
—ARH B ILERRS - 1R - BGEFRER Responsible Operation
B AREERNER: BEENE
(@  the policies; and B
@ BE: K

(b) compliance with relevant laws
and regulations that have a
significant impact on the issuer
relating to bribery, extortion, fraud
and money laundering.

b) BFHEITABERZENEH
EREIROIEER

KPIB7.1 Number of concluded legal cases Sustainability Governance
AR BT A regarding corrupt practices brought FAI#EZERENER

against the issuer or its employees
during the reporting period and the
outcomes of the cases.
RERAANEEHTASEESRE
WEBENETHARMHEE &

AR o
KPI B7.2 Description of preventive measures and  Responsible Operation — Maintaining
BASRIAIEIZBTY.2 whistle-blowing procedures, how they  Ethical Conduct

are implemented and monitored. BEANZE — HEBERT

T B 4 o S R - AR
AT MEER T 0E o

s
~ 4 <
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HERE

B -

General Disclosure and KPlIs

—REERBREVIER

/I:l #& =

Disclosure

BEAR

Reference

2

Aspect B8: Community Investment
[EEBS : tEHE
General Disclosure

—fR IR

KPI B8.1
RAS AR B8
KPI B8.2

FASRARUIEIRBS.2

Policies on community engagement
to understand the needs of the
communities where the issuer operates
and to ensure its activities take into
consideration the communities’
interests.

BRI B2 ER T S EMAEL
EFENBREEBEHGE BT
[@FZ Y EER o

Focus areas of contribution.
BT H RIS o

Resources contributed to the focus
area.

EEIHBAPAER -
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Caring for the Community
BAOREHLR

Caring for the Community
BAOBEH R
Caring for the Community

HOREE R






