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ABOUT THIS REPORT
Reporting Scope and Boundary

This Environmental, Social and Governance (“ESG”) Report (the
“Report”) of Wanda Hotel Development Company Limited (the
“Company”) presents the Group’s initiatives and performance in
ESG aspects between 1 January 2023 and 31 December 2023 (the
“Reporting Period”), which is consistent with our financial year. Unless
otherwise specified, the data, policy documents and statements
mentioned in this Report cover business operated by the Company
and its subsidiaries (the “Group”), namely the Group’s hotel services
business, the Guilin project (i.e. Guilin Gaoxin Wanda Plaza, the “Plaza”)
and four leased-and-operated hotels, namely Wanda Moments Hotel
Qingpu, Shanghai, Wanda Moments Hotel, Nanchang West Railway
Station, Wanda Moments Hotel Yinzhou, Ningbo and Wanda Yi Hotel,
Wauxi City (collectively referred to as “the Hotels”).

Reporting Standards

The Group prepares the Report in compliance with the relevant
requirements as stipulated in Environmental, Social and Governance
Reporting Guide (the “ESG Guide”) as set out in Appendix C2 (formerly
known as Appendix 27) of the Rules Governing the Listing of Securities
(the “Listing Rules”) on The Stock Exchange of Hong Kong Limited (the
“Stock Exchange”). We have appointed an independent consulting firm
to offer professional advice for preparing the Report.
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REPORTING PRINCIPLES wERL

In the preparation of the Report, the Group has complied with all KEBTREARENEER  BETESGHES|
“comply or explain” provisions set out in the ESG Guide and adhered FRELBIPTA IEFRLRTE ) 1830 B ESG
to the four reporting principles as stated in the ESG Guide, namely eS|l RENEEZEE 216 FEHE—EET
materiality, quantitative, balance and consistency. TEREEA] -

e Materiality: Stakeholder engagement and materiality assessment . BEEM  ETENESHELEEMT

were conducted to identify and prioritize material ESG issues in our i MR B E R EERNE
business operations. KESG:ERE ©

e Quantitative: Quantitative metrics are disclosed in this Report to . 21t AREEIRESLIEE SR
keep track of and evaluate our ESG performance. B s FAPIBIESGRIR

e Balance: This Report provides an unbiased assessment on the . T AR ERIBEMNIFERMEIESG

Group’s ESG performance by highlighting both our achievements BIEFENERERFEESENAE A
and areas for improvement on ESG management. EaHh AR EFERIESGRIR

e Consistency: Unless otherwise specified, consistent . —HE  BRIES B ARSI —
methodologies are adopted for year-on-year comparisons of the BB A AR A EENESGRIFHE A FiE
Group’s ESG performance. 1TEEER o
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BOARD APPROVAL

The Report has been approved by the board of directors (the “Board”)
before publication.

OUR APPROACH TO SUSTAINABLE
DEVELOPMENT

For the sake of sustainable development, the Group takes a proactive
approach to manage its ESG issues. As a responsible corporate in the
society, we also devote ourselves to promoting a harmonious society
through continuous contribution and considering our environment,
employees, business partners, customers and the wider community in
our operations.

BOARD'S STATEMENT

The Group has formulated robust and stable ESG governance practices.
The Board is responsible for developing ESG-related initiatives,
managing and monitoring ESG-related risks as well as maintaining
the effectiveness of the Group’s ESG strategies. The management of
regional operations is designated to supervise the daily implementation
of ESG practices, report to the Board as appropriate on a timely basis as
well as ensure compliance with all applicable ESG laws and regulations.
ESG matters are evaluated and prioritized through an annual materiality
assessment. The Board approves the result of the assessment which
is incorporated into the Group’s strategies and plans. The Board
recognises the importance of ESG-related goals and targets set for the
Group’s long-term success. ESG-related targets have been set at the
operational level and the performance against these targets is reviewed
and evaluated regularly. Overall ESG performance is reviewed by the
Board at least on an annual basis through the approval of this Report.
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STAKEHOLDER ENGAGEMENT

The Group takes an active role in promoting diversity among
stakeholders, including employees, shareholders, investors, suppliers,
customers, tenants and community partners in our business locations.
Sustainable relationship with stakeholders is one of our top priorities.
Therefore, we value their opinions and expectations, and consider their
feedback to promote future improvements in the Group.

We communicated and engaged with stakeholders by organising daily
communication, meetings at all business level and regular ESG related
engagement during the Reporting Period.

MATERIALITY ANALYSIS

Unless fundamental changes are discovered in the Group’s business,
an extensive engagement on ESG-related issues is organised every five
years with a view to ensure that feedback from stakeholders is conveyed
effectively to our management and the Board. Key stakeholders
including management staff, shareholders and investors, customers,
suppliers and community partners were invited to participate in online
surveys and phone interviews to provide their suggestions and rank the
relevant significance of the ESG issues to them and the Group. A total of
21 ESG issues were regarded as relevant to our business, of which 11 of
them are regarded as material.
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After confirmation with senior management of the Group, the results are RAEENSREIEERRE  BRGERER

used as a guide in the preparation of the Report. SRR ERW IS o
Key Areas Material ESG Issues Identified
TEHE B A E KESGEE
Operating Practices ° Customer Data Privacy
EEIE6 EREFREL
o Product and Service Quality
Em&RFHE =
° Customer Satisfaction
BEEAERE
o Compliance
=y
° Intellectual Property Rights
RN ERE
o Customer Health and Safety
BEREREEZ S
o Supply Chain Management
HEEEIE
Employment and Labour Practices ° Training and Development
BIERS TER el R
° Child Labour
ET
o Employment Relations and Retention
R {E R A & BES

o Employee Rights, Equal Opportunity, Diversity and Non-discrimination
EEEN THERE S0 LETER
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Key Areas Other ESG Issues considered
TEHR B2Z B HMESGEE
Community ° Community Investment
& HERKRE
Environmental Protection ° Energy
IRIGIRE AEIR
° Greenhouse Gas (GHG) Emissions
R E R AR
o Waste Management
EEEY)EIE
o Water Conservation
Efizk
° Green Building
° Climate Change
RIREE

Operating Practices
SEIER)

Employment and Labour Practices

BERFLIER

° Anti-corruption
R&5

° Occupational Health and Safety
WEREEZS

o Forced or Compulsory Labour
RIBE AT H
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ENVIRONMENTAL PROTECTION

The Group endeavours to protect the environment and reduce
the impacts of our operations on the environment. In view of the
unprecedented challenges posed by climate change, we strive to
advocate sustainable development and manage important environmental
issues in our operations, ranging from appropriate management of
resource and waste to promoting green buildings. To demonstrate our
commitment to minimizing environmental pollution, we incorporate
resource conservation and waste management measures into our daily
operations, as well as formulate environmental targets in the Hotels and
the Plaza managed and operated by the Group. We adhere to relevant
local environmental regulations, including the Environmental Protection
Law of the People’s Republic of China ((FFZEN IR IZ (RE4))
and the Law of the People’s Republic of China on the Prevention and
Control of Environment Pollution Caused by Solid Wastes ((FZ A &
FIE[E] e F Y5 215 57,6 % ) . During the Reporting Period, no non-
compliance cases regarding environmental protection were found.

Climate Change

As part of the community, we do not live without caring for the impact
of climate change. The Group manages the issue with respect to
the recommendations of the Task Force on Climate-related Financial
Disclosures (TCFD), which outlines four components: Governance,
Strategy, Risk Management and Metrics and Targets.

According to the World Business Council for Sustainable Development
(“WBCSD”), our governance should be primarily driven by the Board,
which set a clear strategy to achieve eco-efficiency and provide desirable
goods and services while reducing environmental impact and resource
intensity. This pushes us to consider the climate factor when making
business decisions.

The Group recognises the climate-related issues which have affected/
may affect our business. During the Reporting Period, we continued to
identify and assess these climate-related risks.

Acute physical risks such as the increased severity and frequency of
extreme weather events including typhoons and storms may cause
business interruption, increase insurance premium and raise the
possibility of health and safety incidents. In addition, chronic physical
risks from long-term climate change, including increases in average
temperatures, may increase operating and maintenance costs.
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When we consider transition risks, the tightening of climate policies
and regulatory requirements may imply higher capital investment and
otherwise non-compliance costs.

In light of these climate-related risks, the Group has implemented various
mitigation and adaption measures. We have property insurance and
public liability insurance to protect our interests and reduce potential
financial loss. In addition, we have formulated operational procedures
to provide clear guidelines on what our employees should do to protect
themselves, the customers’ and the Group’s assets and properties under
extreme weather events such as storms and typhoons.

The Group also recognises that climate change can have significant
impacts on our business of hotel management and operations. Our
Wanda Hotel Design and Research Institute takes climate change into
account in its hotel design and management process. For the Hotels
located in areas vulnerable to extreme weather events, we seek to
identify and assess possible risks through research and field studies on
suitable mitigation and adaptation measures.

Qur controlling shareholder, Dalian Wanda Group, has developed the
“Wanda Group Green Building and Energy Conservation Workplan”,
which provides guidelines on setting energy saving targets. As its
subsidiary, we refer to the guidelines to set energy saving targets for the
hotels managed and operated by the Group.

Emissions Generated

The Group implements robust environmental systems at each of our
business line operations to ensure that all environmental aspects are
controlled according to regulatory standards. Emissions of air pollutants,
such as particulate matters, nitrogen oxides and sulphur dioxides, are
not considered significant in the Group’s operations. Therefore, no
relevant data is disclosed accordingly. During the Reporting Period, the
Group has encountered no incident of non-compliance with applicable
laws and regulations related to air emissions discharges.

In light of the growing concerns over air pollution and climate change,
the Group has established a GHG emissions target, which aims to
reduce the GHG emissions intensity by the year ending 31 December
2026 (“2026") by at least 2% as compared with the level in the year
ended 31 December 2023.
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During the Reporting Period, the total GHG emission increased by 4.5%

RSB AERERRINEREFIEM

as compared to the previous year as the data in previous year is affected 45% TSR EFHEZRIEFERMB -
by the epidemic.
Total GHG Emissions and Intensity Unit 2023 2022
BERBAHREREZE B S —EZC
Total GHG emissions' Tonnes (carbon dioxide 7,330 7,013
BERBATKRE equivalent)

AW (CH]IERES)
Total GHG emissions (Scope 1) Tonnes (carbon dioxide equivalent) 159 112
RERBREENE (FHEN) N (CEERES)
Total GHG emissions (Scope 2) Tonnes (carbon dioxide equivalent) 7,171 6,901
RERBEREENE (#E2) N (CEERES)
Total GHG emission intensity
BAERBARERE
Offices and Plaza Tonnes (carbon dioxide 0.09 0.08
R NE S equivalent/square meter)

N (ZEEREEFHK)
Hotels Tonnes (carbon dioxide 0.01 0.02
ZEAE equivalent/room night)

AW (CRIEREE E)
Note(s): Mzt

1.

GHG emission data is presented in terms of carbon dioxide equivalent
and are based on, but not limited to, The Greenhouse Gas Protocol:
A Corporate Accounting and Reporting Standard issued by the World
Resources Institute and WBCSD, How to prepare an ESG Report —
Appendix 2: Reporting Guidance on Environmental KPIs issued by the
Hong Kong Stock Exchange, “Global Warming Potential Values” from the
IPCC Sixth Assessment Report (AR6) in 2021, Notice on Carrying out
Work in Reporting and Management of Greenhouse Gas Emissions of
Enterprises in the Power Generation Industry from 2023 to 2025 ({EF5¢
WMAF2023—2025F BB ITH L ¥ B T REHNKE EEE T EH
#BA)) issued by the Ministry of Ecological Environment of the PRC and
Carbon emission figure published by Hong Kong Electric Investments
Limited.

The data includes GHG emissions from seven offices in Hong Kong
and Mainland China (during the Report Period, a new Zhuhai office was
opened), Gullin Gaoxi Wanda Plaza and the Hotels.
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USING RESOURCES EFFICIENTLY

Measures to Reduce Energy Consumption

The Group has established an energy conservation target, which aims
to reduce the energy consumption intensity by 2026 by at least 2% as
compared with the level in 2023.

In order to improve our energy efficiency, we encourage our staff to
switch off lights for 1.5 hours during lunch breaks every working day and
switch off electrical appliances including lighting and air-conditioners that
are not in use during non-office hours. We also conduct cleaning and
inspection on the air-conditioners regularly to optimise energy efficiency.
We purchase energy saving appliances with Grade 1 energy labels in
offices. To further improve energy efficiency, we introduce intelligent
building management systems to monitor the electricity consumption
of lighting systems in most of our offices. Although the direct emissions
generated by the Group are low, we encourage our staff to commute
by public transport as much as possible to further minimise carbon
footprint.

For the Plaza, we installed an electric sunshade to prevent direct
sun rays from entering the room through the ceiling and windows to
maintain indoor temperature during the daytime and reduce the energy
consumption caused by air-conditioners. Dome skylights provide natural
daylight for indoor areas to minimise the use of lighting.

For the Hotels, emphasis was placed on the use of renewable energy
in the design process, e.g. the use of air-cooled heat pumps to
provide a source of hot water for the Hotels. We require Hotels to
carry out daily inspections and reports to ensure that their equipment
is working properly. During the period of low occupancy rate, guests
are concentrated on certain floors, while energy-saving and power-
off measures are adopted on the closed floors to reduce the energy
consumption of the air-conditioning, lighting and the 24-hour power
supply of the guest rooms. Spotlights and incandescent lights are
replaced by energy-saving lights such as LED lights. We also turn off
unnecessary and idling lights. The temperature of the hot water system
is adjusted according to seasonal differences. The exterior lighting of
the Hotels is also controlled and adjusted with reference to seasonal
variation to maximise energy efficiency. Filters of the air conditions are
regularly cleaned and replaced to optimise energy efficiency. In 2023,
we have completed some renovation measures to reduce energy
consumption. For Wanda Moments Hotel, Nanchang, solar energy
has been enabled since June 2023. It greatly reduces the energy
consumption of hot water supply in the hotel. For Wanda Yi Hotel, Wuxi,
the replacement of LED lights per room has been completed. Hence it
saves a lot of energy.

IRIE - HEKRERKRS
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Electricity remains our main source of GHG emissions. During the

Reporting Period, the total energy consumption increased by 11.3% as
compared to the previous year as the data in previous year is affected by

BAHKRARKIIEEREIHHNIZRR 10
WEHRE ERBEEREFIEMI1.3% T)

MR EFHBERRIBZEMR -

the epidemic.

Energy Consumption and Intensity Unit 2023 2022
REREEREE B ZEI=F —E-C
Total direct energy consumption-natural gas Cubic meter 70,711 51,985
HERREEE-RAR IHK

Offices and Plaza Cubic meter 0 0
MRERES RV

Hotels Cubic meter 70,711 51,985
ZERE A AK

Total indirect energy consumption-electricity kWh 12,572,621 11,435,061
MiEREREEE—BN TRE

Offices and Plaza kWh 7,465,963 6,823,355
MAERES TR

Hotels kWh 5,106,658 4,611,706
ZEBIE T REF

Total energy consumption?® GJ 48,089 43,190
RERAEFERS =

Offices and Plaza GJ 26,877 24,564
MARERES Bl

Hotels GJ 21,212 18,626
ZEBIE B

Total energy consumption intensity

HRERHFERE

Offices and Plaza GJ/square meter 0.60 0.54
MAERES H5EFRK

Hotels GJ/room night 0.09 0.09
ZEBIE Bl Yl

Note(s): Mzt .

3. Total energy consumption comes from natural gas and purchased 3. EEREEERBRAAKREEE I ER

electricity. The Energy conversion coefficient is in accordance with the
Energy Statistics Manual (Appendix 3, units and equivalent conversion)
issued by the International Energy Agency. Natural gas: 40 MJ/m?, 1 GJ =

277.778 KWh.

4. The data includes energy consumption from seven offices in Hong Kong
and Mainland China (during the Report Period, a new Zhuhai office was

opened), Gullin Gaoxi Wanda Plaza and the Hotels.
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Measures to Reduce Water Consumption

The Hotels, Plaza and office operations of the Group require the use of
water resources. All the drinking water and toilet flushing water of the
Group are provided by municipal water supplies. There are no issues in
sourcing water.

The Group recognises that water resources management is one of
the material aspects of preserving the natural environment. The Group
establish a water conservation target, which aims to reduce the water
consumption intensity by 2026 by at least 2% as compared with the
level in 2023.

To achieve its water consumption target, the Group actively adopts
water-saving measures to reduce its water consumptions. We request
our staffs in hotel management units to turn off water taps after use and
we replace with water-saving taps. Moreover, we install water-saving
appliances such as shower heads and smart toilets. The hotel rooms
are equipped with smart toilets, which reduce water consumption by
30% as compared with ordinary toilets. The Hotels use water-saving
shower heads, which can save about 8 tons of water on average every
month as compared with traditional shower heads. In addition, we
arrange staff to regularly check if there are any leakage of pipelines and
rectify the problems promptly. The Hotels have set individual monthly
water conservation targets to motivate water reduction initiatives. With
the joint efforts of staff at all levels and the ongoing monitoring of the
management, the total water consumption during the Reporting Period
has decreased by 6.0% as compared to the previous year.

IRIR « (LB RERHS

7K FE
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6.0%°

Total Water Consumption and Intensity Unit 2023° 2022
HEKEREE ==Rir} =8 g
Total water consumption Cubic meter 197,052 209,563
MEEkE IAK

Offices and Plaza Cubic meter 106,989 127,153
WAZE R ES 7K

Hotels Cubic meter 90,063 82,410
ZEBE 7K

Total water consumption intensity

HIEKEBE

Offices and Plaza Cubic meter/square meter 2.38 2.84
WMANZE RS M HKSFEFHK

Hotels Cubic meter/room night 0.39 0.39
ZEAE THK B

Note: Mzt .

5. The data includes water consumption from seven offices in Hong Kong 5. HIEBE T RMEEERFE M B

and Mainland China (during the Report Period, a new Zhuhai office was
opened), Gullin Gaoxi Wanda Plaza and the Hotels.
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Managing Waste Responsibly

The Group recognises the impacts of waste generation from our
business and the importance of sustainable waste management. The
operation of the Group’s business does not produce significant amounts
of hazardous waste and require the use of the packaging material,
therefore the relevant data is not recorded. During the Reporting
Period, the Group has encountered no incident of non-compliance with
applicable laws and regulations related to hazardous and non-hazardous
waste disposal and handling.

To achieve its waste reduction target, we have established a three-
tiered approach in our operations to minimise waste generation. We
prioritise waste avoidance over waste reduction and recycling. Waste
disposal is considered the final unavoidable solution and qualified waste
management companies have been appointed to handle our waste in an
appropriate manner.

To avoid wastepaper generation, the Group encourages employees
to minimise the use of paper and process document through online
systems. We advocate green office and paper-free working environment
in other business units including hotel management operations by
reusing wastepaper and adopting double-side printing. We also
encourage the use of own cups in order to minimise the use of
disposable paper cups.

The Hotels have established waste management strategies to minimise
waste generation while maintaining service excellence. We strictly
implement garbage classification as well as a variety of recycling and
reuse measures for reusable or recyclable waste and kitchen waste.
Such measures include:

° We promote kitchen waste recycling and reduce the use of
disposable plastics.

° We reuse cartons generated during the hotel’'s stock
replenishment for stock storage.
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. We reuse used toothpaste, toothbrushes and soap for cleaning. . HMBFE FRIFMEE(ESETAR
IREA -

. We recycle, backwash and reuse hotel guest slippers. . HMEW - RERERE RS FERME
FARVHEEE o

. We have signed an agreement with relevant government . HME BT BRSPS EEF hAE
departments on recycling of waste grease. [ElU 775 ©

During the Reporting Period, approximately 28 tonnes of non-hazardous RER SRR BRAIEEL28 AN R EERE
waste was generated, while 1,783 kg of paper, 324 kg of plastics and Y B EDRBIRBBE1,783 T4tk 324
13,476 kg of kitchen waste was recycled respectively. N RAB4T6A T BT R

The Group has established a waste reduction target, which aims to KEEDREREBEER SENR ZZ/RFH]
reduce the non-hazardous waste intensity by 2026 by at least 2% as BEREEEVEER S =FNKERD

compared with the level in 2023. B®{E2%°
Total Waste Generation and Intensity Unit 2023° 2022
BEEVMEEREE EfU —E = e
Total non-hazardous waste generation Tonnes 28 23
FREEREEEYEE YN
Offices and Plaza Tonnes 3 3
MRERES YN
Hotels Tonnes 25 20
ZERBIE UNL]
Total non-hazardous waste generation

intensity
FIEEBREREEYMEETE
Offices and Plaza kg/square meter 0.63 0.72
WMANERES YN PN
Hotels kg/room night 0.11 0.09
ZEBE NI
Note: BaE -
6. The data includes waste generation from seven offices in Hong Kong 6. HIEEETHRMETARTE R B

and Mainland China (during the Report Period, a new Zhuhai office was

opened) and the Hotels.
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Promoting Green Buildings

The Group is committed to minimising our carbon footprint while
maximising resources efficiency in our properties and hotel management
operations. We facilitate decarbonisation in our operations by
implementing green buildings characteristics in design and construction.
Guilin Gaoxin Wanda Plaza is an iconic green building project of the
Group. The building integrates the intelligent building management
system, “Huiyun Smart Management System”, which was developed by
our parent company DWCM.

Such system can combine energy consumption, fire alarm, security,
operation and equipment management systems into one platform
which can be monitored centrally. Consequently, Guilin Gaoxin Wanda
Plaza can operate safely, greenly and smartly. This enhances the energy
efficiency of the building while maintaining quality service to customers.
We have been awarded the “1-star” standard certification of the China
Green Building Label, which recognised our effort to create excellent
green building.

The green building features of Guilin Gaoxin Wanda Plaza are
summarised in the following table:

Green Building Features Functions

HmBEEGGE THAEE

HEEREREE

FERERYERBAEEEEEE R mR
RACBYEEF > TRELA R DR B o FRAPI R A%
BREEAFERAERGNERT ETEE
REIAK - EMS B ERES A AERR
AR ERERE ZREES T RMASAT
ANEREBFEEMENEEREEERT—
EEEEEEERR -

IR B BERBEFE H R R EE
hRBEEERRAEAE—ETALEPEZ-
Et > EMEHMBEERESSUBRZE IR
REREEEE IEBEEARAREARTIRM
BERFBHER A8 T BIRE R o 3l
ERTEGERRENT—2) RETE 8RR
PEREESSKERRASENSE -

EMSHMBERSNGEREF BN T
B

Energy conservation device-electric sunshade
EiE R B —BEEBGR

Prevents direct sun rays from entering the room to reduce energy
consumption caused by air-conditioners.

EEBCBREEFEER MR ERERBISEREFE

Natural lighting design-dome skylights

BT R —EEXE lightings.

Provides natural daylight for indoor areas to minimise the use of

HERM TG RBBARACLUR VIR RFEIEA

Water saving system-rainwater collection system

EIKRE—FRKIRERR
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Collects and reuses rainwater for landscaping.
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WALK ALONG WITH EMPLOYEES

The Group values our employees in sustainable business development
and success. We have established policies such as Employee
Handbook, which sets out detailed requirements for the recruitment,
assessment, promotion and training of employees. To attract and retain
talents, we offer competitive remuneration package and benefits. We
always strive to provide our employees with equal career development
opportunities and maintain a zero-tolerant attitude to any forms of
discrimination. In addition to providing a healthy and safe working
environment, we also advocate work-life balance. We continuously invest
in our employees by supporting them to attend a range of trainings to
hone their skills and knowledge, thereby strengthening our workforce.
Our employment management practices adhere to employment-related
laws and regulations. We establish a series of equitable, transparent and
comprehensive employment policies in compliance with the Employment
Ordinance (Chapter 57 of the Laws of Hong Kong) in Hong Kong, as
well as the Labor Law of the People’s Republic of China ((FHZ A &
FIE%E);%)) and the Labor Contract Law of the People’s Republic of
China ((FZEAN ERHIE% 85 /54 )). During the Reporting Period,
the Group did not identify any major violations related to the labour and
dismissal rule and legislation.

IRIR « (LB RERHS
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Award for 2023 China hotel tourism annual ‘Outstanding Employer’
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As at 31 December 2023, the Group had 709 employees.

N _E_=F+_A=+—H’>~EBEE709
RS-

Employee Distribution’

BTN

As of 31 December 2023

HEZZ

Number of employees by age group

BRERANESNESHE

=F#+-A=+—H

Number of employees by gender

BB SNEEHRE

Aged 30 or below
30T

Aged above 50
5058 A £

139
52
Aged 41-50 Aged 31-40
A ZE505% 31Z405%
203 315
Number of employees by a location Number of employees by employees type
rER SHEEHME RESENEDPHNEEHE
ang Kong Part Time
a8 s
7 \ (i
) Full Time
Mainland =
China £
il Efzp:ul 709
702
Note: Vir=a
7. The data includes the Group’s hotel service business in Mainland China 7. BRea T AEER R E AR RS ES

(@ new Zhuhai office was opened during the Report Period), one office in

Hong Kong and the Hotels.
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Labour Standards

In compliance with the Employment of Children Regulations (Chapter
57B of the Laws of Hong Kong), the Labor Law of the People’s
Republic of China ((FZEN EHZFEI%E)4)), and the Provisions
on the Prohibition of Using Child Labour (ZLF1&HZE T E)), our
employment policy strictly prohibits the employment of child and forced
labour in our business operations. We conduct background checks on
every job applicant. If any child labour or forced labour is discovered, the
management will take follow-up actions based on the interests of the
relevant individuals.

Any form of discrimination, harassment or bullying is not tolerated in
the Group. We have established a variety of channels for employee
communication, including dedicated email, telephone, QR code
and the President’s mailbox. The confidentiality of whistleblower’s
information is strictly protected and any form of retaliation is prohibited.
We extend our commitment to our suppliers by requiring all business
partners to take measures to avoid and eliminate any form of forced,
bonded or compulsory labour, or human trafficking. The rights and
freedoms of every individual are protected as no worker is asked to
surrender identification documents nor lodge deposits as a condition of
employment.

During the Reporting Period, the Group has encountered no incident of
non-compliance with applicable laws and regulations related to anti-child
and anti-forced labour practices at all operating regions.
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Talents Acquisition and Retention

The Group values people as our greatest asset. We attract talents
through diversified recruitment channels, including the Company’s official
website, major recruitment portals, online and offline job fairs, etc.,
to match candidates with suitable positions according to their skills
and interests. In addition to the online platform and offline recruitment
channels, we also actively promote the internal talent recommendation
mechanism, encouraging employees to recommend talents according
to the Company’s needs. At the same time, we are actively recruiting
on campuses to attract fresh graduates through cooperation between
enterprises and colleges, such as the establishment of “Wanda
Classes”. We dedicate to create a diverse and inclusive workplace for
our employees and support them along their career paths with care and
equal opportunity.

Signing with Guizhou University on cooperation
between enterprises and colleges
BEENAREFNIRESIFIRS
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‘Wanda Classes’ awarded for 2023 global human
resources think tank human resources industry
‘GHR Human Resources Best Practice’
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To ensure talents are retained, our employees are rewarded with
competitive remuneration package after considering their performance,
experience and market salary level. The payment bonus depends on the
financial performance of the Group and the employee performance. We
also provide our employees with a wide range of benefits including social
insurance, personal accident insurance, medical insurance, retirement
plans, education subsidy, annual health check, medical welfare and free
working meals or meal allowances. In addition, we are committed to
promoting an inclusive workplace. For example, we provide maternity or
paternity leave to eligible employees in compliance with local laws and
regulations. Housing allowance is granted to employees and expatriates
whose have different work locations before and after employment. We
also offer meal subsidies and special arrangements for ethnic minority
employees. For the Hotels, we have introduced and implemented Full
Cycle Benefit Policy ((£/BR#87/§&% )), which provides benefits in
various areas such as age, special care and health.

A structured and clear promotion path is believed to be vital in talents
retention and recognition of their contributions. The Group conducts
performance appraisal for our employees on an annual basis. We
also provide appeal channels to maintain a fair review process. In
addition to external recruitment, we recommend employees to be
promoted internally when there are vacancies in order to recognise their
contributions to the Group and increase their career mobility.

The Group seek to cultivate a culture of healthy work-life balance.
All working hours comply with national laws and benchmark industry
standards, and overtime work is voluntary. The Group assists staff to
balance commitments outside of work by offering a range of leaves,
which include annual, marriage, maternity, paternity and compassionate.

IRIE - HEKRERKRS
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The Group emphasises on maintaining close relationship with employees
and ensuring their wellbeing. Therefore, we organise a range of team-
building activities including birthday parties, team gatherings and
festival celebrations. We have launched Employee Reward Recognition
Policy ((E T2ZE)53 5 #41)) to reward employees directly in terms of
team recognition, service recognition and performance, and HR Brand
Standard - Employee Experience ((A\ 1EEBIEIZHE-E T 25 )) to
retain core staff and improve management standards. We also provide
our employees with free meals, coffee, occasional tea breaks, extra half-
day holidays, festive activities and gifts and free annual medical check-
ups to help them balance work and life. The Group has also arranged
recreational events during the Reporting Period, such as Lunar New Year
gathering, afternoon tea, cooking activities, night run and anniversary
food festival. We have also arranged regular meetings with employees to
listen to employees’ opinions.

The Company held employee birthday parties to enhance
employees’ sense of belonging.

TATEMETEBEG RS ETRER
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The Company celebrated Lunar New Year with our employees.
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Employees Turnover Rate by Category Unit

BERDEETRKLEE
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2023 2022
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By Gender

bz qe il b
Female

e

Male

B

By Age Group
HEERERNE S
Aged 30 or below
30 AT
Aged 31-40

312 405%

Aged 41-50

A1 E508%

Aged above 50
50 A £

By Geographical Location

it &8 2
Mainland China
FR [ Ay 3t
Hong Kong
BN

Note:
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%
Bt
%
Bt
%
B
%
Bt

%
B
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Bt

8. The data includes the Group’s hotel service business in Mainland China
(a new Zhuhai office was opened during the Report Period), one office in

Hong Kong and the Hotels.
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Non-Discrimination and Diversity

The Group’s core value is ‘People-oriented’. We are committed to
supporting and promoting gender equality in the workplace and
ensuring that all employees are able to realise their personal values
on the Group’s diverse platform. Employees will not be discriminated
against on the basis of age, gender, physical or mental health, marital
status, family status, race, colour, nationality, religion, political affiliation
or sexual orientation. We have taken account of diversity and inclusion
in our employment policy to build a respectful workplace, where equal
opportunities with regard to recruitment and promotion are given to
staff with disabilities. Necessary accommodations to work environment
are also carried out to meet their needs. At office in Hong Kong, all
personnel staff receive training related to non-discriminatory practices.
The Group strives to ensure a safe and secure workplace with zero-
tolerance to any form of abuse and/or sexual harassment in the
workplace. Staff grievance and disciplinary procedures of the Group
have been established to ensure that all submitted cases are treated with
confidentiality and fairness.

Training and Development

The Group values the importance of employee’ job-related skills and
knowledge. We provide our employees with a variety of training and
development opportunities so that they can thrive in their career paths.
During the Reporting Period, the Group has delivered a total of 5,215
hours of training for employees, with an average of 7.4 hours per
employee.

To promote the professional development of our employees, we have
arranged a series of trainings for all employees whilst there also are
trainings tailored for different ranks and positions to better accommodate
their personal and team-specific goals. For example, we have launched
‘Multi-talented Staff’, ‘Kickstart Plan’, ‘Pilot Plan’, ‘Voyage Plan’ and
‘KunPeng Plan’ to equip both our employees and managers with
skills to advance to higher positions. For financial roles, we provide
training on total budget management and financial knowledge etc. As
for roles concerning operational management, we provide training on
sales negotiation, branding, complaints handling procedures as well
as marketing promotion for hotel management units to enhance their
understanding of brand management. For engineering staff, we provide
training such as energy saving of central air conditioning, construction
regulations and the use of heating, ventilation and air conditioning during

120 Wanda Hotel Development Company Limited
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summer times. For all staff, we provide work-related injury training for
all employees of the front-line operation department to enhance the
employees’ awareness of the work-related injury insurance and related
regulations. We provide ‘New employee induction programme’ to enable
new staff to quickly integrate into the working environment.

To motivate our employees to pursue career development, our
employees may reimburse training expenses including course fees
and related expenses. Our employees are also paid during on-the-job
training. For example, we have supported our employees financially to
attend training related to accounting and updated Listing Rules hosted
by the Hong Kong Institute of Certified Public Accountants (HKICPA)
and the Hong Kong Chartered Governance Institute (HKCGI). Our Board
members and full-time employees in Hong Kong receive training on
business management provided by the Group’s company secretary.
We also signed a Memorandum of Understanding with the School of
Hotel and Tourism Management of Hong Kong Polytechnic University
on strategic cooperation in talent. In the future, both parties will work
together to promote the development and construction of talent and the
industry.

RIG - S RERRS
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Signing a Memorandum of Understanding with The Hong Kong Polytechnic University
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The Hotels regularly conducts fire training for frontline employees to enhance employees’ safety awareness.

ZEAECHAAGE TETENEIN MRS ETHRE2RH -

Average Training Hours Completed per Employee®

BRESTMRINN TR

Average training hours per employee Average training hours per employee
by employee category by gender
RESENI NS RES FHRINRE BB DS RES TR

20 10
18 .
15 E
& L. 6
e 10 b
3 3 4
T 6 T
5

I 2
0 0
Top management  Middle management General staff

Male Female
EREEAS hipEEAE —HRB8T Bt g i

Note: Mzt .

The data includes the Group’s hotel service business in Mainland China 9. FIEE T T ANEE N R E AR HEE RS ER
(a new Zhuhai office was opened during the Report Period), one office in (PR EEAEMIE THRERAE) ~—BR
Hong Kong and the Hotels. EBNMAE R ZE B
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Percentage of employees trained by category Unit 2023 2022
KBRENDEETNZIETIT S B ZEI=gF0 B
By employees type

HiESER

Top management % 100.0 94.4
SREEAE Epagss

Middle management % 100.0 85.3
FIREIEAER Bt

General staff % 99.6 95.3
—MET Bt

By gender

e E b

Female % 99.7 91.6
2% Bt

Male % 99.7 93.6
B4 Bt

Note: Kzt .

10. The data includes the Group’s hotel service business in Mainland China 10. FIRE T T ANEE N P EAHEERFEER

(@ new Zhuhai Office was opened during the Report Period), one office in
Hong Kong and the Hotels.

Taking Care of Employees’ Health and Safety

The health and safety of our employees are an indispensable part of our
business. The Group strictly complies with the Occupational Safety and
Health Ordinance (Chapter 509 of the Laws of Hong Kong) and the legal
requirements on occupational health and safety stipulated in the Labor
Law of the People’s Republic of China ((F1ZEA LA E%)).
For our hotel business, the hotel management team have established
Safety Mandatory Provision ((Z 27 #41%X)) which outlines the
responsibilities of safety personnel, daily safety measures, and safety
related policies. All employees are required to strictly comply to lower the
inherent occupational health and safety risks.

The Group arranges safety programmes and training for its employees
during induction and conducts monthly safety training for all employees,
sharing relevant case studies to further enhance their health and safety
awareness.
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The Group did not have any serious work-related injuries and did not
have lost day due to work injury during the Reporting Period. There was
no record of work-related fatality in the past three reporting years.

FEERKRSHBRTLEELEEAERETS
RERTGBERTEE# A= AERFEIL
BRERT THAASEE

Unit 2023 2022 2021
B —EI=gn ZEZZC —E-—%F
Number of work-related fatalities Number 0 0 0
R TERIEMIETHIAE AEL
Rate of work-related fatalities % 0 0 0
A TERAFHMIE T AIELE Bkt
Lost days due to work injury Days 0 0 0
R TEEEXTIEHE R
Note: Kzt .
11, The data includes the Group’s hotel service business in Mainland China 11. FIEE B T AEE R R E A HEE RS ER

(a new Zhuhai office was opened during the Report Period), one office in
Hong Kong and the Hotels.

RESPONSIBLE OPERATIONS

A safe, sustainable and responsible operational culture is crucial to the
delivery of our high-quality products in an efficient manner. The Group
strongly believes that high ethical standard and close relationship
with our customers and suppliers support the Group’s continuous
improvement. We highly respect the intellectual property rights of third
parties. Thus, our internal policies are reviewed on a regular basis to
avoid any infringement on intellectual property activities and ensure our
compliances with relevant regulations and laws. During the Reporting
Period, we are not aware of any non-compliance relating to health and
safety, advertising, labelling and privacy matters relating to products and
services provided.
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Maintaining Ethical Conduct

The Group upholds integrity in the workplace and adopts a zero-
tolerance attitude towards corruption by implementing a range of anti-
corruption policies and strategies, which prohibit the provision and
acceptance of bribes. Our members and employees must obey such
policies and measures, as well as behave in accordance with the
requirements. The Group regularly reviews our business practices to
ensure compliance obligations. During the Reporting Period, more than
20 audit items of various types were conducted, focusing on areas such
as sales and revenue credit management, engineering procurement,
material cost control, contract seal management, operational quality
and asset management, and a total of more than 30 non-compliant
cooperative suppliers were terminated.

At Wanda Hotels, we uphold integrity, fairness, inclusion and respect
in all our operations. We tolerate no misconducts including bribery,
extortion, fraud and money laundering. A number of measures, such
as Corporate Integrity Management Rules ((2\EEZ 5 EEE
JE)), have been in place to ensure our compliance with relevant laws
and regulations such as the Prevention of Bribery Ordinance (Chapter
201 of the Laws of Hong Kong) and the Anti-money Laundering Law
of the People’'s Republic of China ((FHZEN B ZEAME R #%#E%)). The
Company’s internal control department has set up an e-mail address
for complaints and reports. We have included the “Prohibition of
Commercial Bribery” clause in all signed contracts, stipulating that
suppliers and other cooperative entities are prohibited from bribing
the Group and its employees and at the same time clearly settling out
the complaint and reporting channels in the contracts. The Group has
zero tolerance for employee and partners who violate the rules and
regulations, and once found guilty, they are subject to various levels
of punishment, such as disciplinary action, termination of employment
contract, termination of cooperation and inclusion on the blacklist. In the
case of serious misconduct and breaches of the law, we will refer them
to the judicial authorities.

The Group maintains zero-tolerance stance for corruption. Trainings are
provided for our employees on anti-corruption to ensure that they fully
understand the Group’s expectation on ethical standards and to mitigate
possible corruption risks. The company secretary provides regular
training on corporate governance to the Directors and the management
of the Group to strengthen their ability for supervision and monitoring.
Regarding our hotel operations, we provide either online or offline anti-
corruption training to our staff.

During the Reporting Period, the Group did not violate any anti-
corruption laws and regulations that had a significant impact on the
operation of the Group, and the Group and its employees were not
involved in any concluded lawsuits regarding corruption.
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Managing Our Supply Chain

Our relationships with our suppliers are the keystone for our high-quality
products and services. During the Reporting Period, 582 suppliers from
the Mainland China were engaged.

Engaging Our Supplier

We have the Tender and Procurement Policy in place to standardise and
provide detailed guideline on suppliers and subcontractors tendering
and procurement procedures. We have provided guidelines for staff
involving in procurement activities to take into account cost, time, quality
and continuity of supply as well as suppliers’ compliance with laws,
regulations and other prescribed standards concerning product/service
quality/legal regulations for safety, business ethics, labour practices, the
environment, anti-corruption, data protection and intellectual property,
among other issues, when selecting and engaging our suppliers. We
clearly communicate our expectation with our suppliers and define in
contracts. For instance, contracts are attached with the “Partnership
with Integrity Agreement”. Suppliers are subject to initial selection,
audit and open bidding processes before being included in our list of
suppliers.

Hotels must assume the responsibility of protecting the environment.
Paying attention to environmental protection can enhance the Hotel's
brand image and social responsibility. The use of environmentally friendly
materials can save energy during the operation process, reduce the
consumption of raw materials and avoid the addition and use of many
chemical substances. It can ensure the safety of our valuable guests and
improve comfort of accommodation.

On the other hand, we introduce effective supply chain management. It
is necessary to optimize the procurement process to improve efficiency,
establish long-term supply relationships with suppliers to control costs,
and hence reduce waste of resources.
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Identifying Social and Environmental Risks

We are aware that our sourcing activities are associated with risks,
including environmental and social risk that pose negative consequences
to the natural environment and our stakeholders such as our employees,
customers and neighbouring communities. In order to minimise these
risks, supplier assessments which involve site visits and questionnaires
are conducted when selecting new suppliers and regularly thereafter, We
will consider terminating the partnership if the supplier fails to meet the
Group’s standards and if no corrective actions are taken. For the Hotels,
major suppliers are chosen by Wanda Hotel Management Group for
better management and reduce risks. The procurement team conducts
monthly market research and annual supplier assessment to evaluate
social and environmental risks along the supply chain. For offices and
the Plaza, suppliers, contractors and service providers’ performance is
closely monitored to ensure that they meet the legal requirement and the
Group’s standard on areas including but not limited to labour rights and
occupational health and safety.

Promoting Environmentally Preferable Products and Services

The Group encourages our procurement team to prioritise products
which have lower impact on the environment, including products
that have low embodied carbon, sourced locally, produced with
renewable energy, durable and repairable, contained materials with high
recyclability, minimised the use of virgin material in products, minimised
energy and/or water consumption, minimised or eliminated packaging
and replaced disposable/single-use items with reusable or recyclable
ones. For instance, the Hotels are gradually introducing the use of large
shared bottles for hotel toiletries and renewable/biodegradable materials
for guest products. We will continue to follow the principle of green and
environmental protection in updating and replacing our products. We will
launch a “Green Action” for guest room bedding and towelling by placing
green cards in guest rooms to encourage guests to replace towelling
and bedding when necessary.
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Enhancing Services

Addressing customers’ feedback properly is our major way of improving
our service quality. At the Plaza, we have established a customer
complaint hotline for our customers to make inquiries and voice their
opinions. To keep a record of their overall satisfaction of our services
provided, formal customer satisfaction surveys are conducted twice
a year. We do our best to reduce possible complaints at all costs by
constantly improving our complaints handling procedures. Our operation
department is responsible for reviewing all customers’ complaints very
carefully. Once complaints are accepted, they will be directed to relevant
departments for further handling to ensure the compliance with internal
policies. To further maximise our customers’ satisfaction, all complaints
are expected to be responded within 24 hours and have to be handled
in a professional manner. We also arrange monthly meeting with our
tenants to address their needs and provide special training to the teams
who are responsible for serving our tenants.

For the Hotels, we established a central call centre in March 2023 to
provide 365 days * 12 hours uninterrupted customer service. The call
centre covers a wide range of areas, including membership enquiries,
hotel enquiries, customer complaints, bookings, and online enquiries.
The call centre team receives regular online training on a weekly and
monthly basis to continuously improve the quality of service based
on market changes and customer feedback. Customers’ reviews and
ratings on online travel agency (OTA) platforms such as Huiping and
Ctrip remains our major tools for service quality evaluation. Through
genuine customer feedbacks, we can understand customers’ needs,
enhance customer satisfaction and build loyalty, ultimately promote our
brand image. We have set an aggressive target of achieving 4.8 out of
a 5-point scale on all of these OTA platforms. To motivate our better
service quality, employees’ performance pay is linked to such target.
Internal guidelines including Hotel Service and Quality Standard (B
JEARFSEIE S 12 ) and Hotel Employees Appearance and Service
Attitude Standards ((GB/E S T & & 4R 25 E 122 ) have been
established to stipulate our requirement on appearance, behaviour,
service attitude, operation knowledge and problem-solving skills. To
evaluate our service quality, we actively seek feedback from the guests
after check-in and check-out by telephone calls. Moreover, mystery
guests are also engaged. There are mainly three types of mystery
guests. They include frequent guests, guests who rated low on OTA
platforms and professional third-party mystery guests. We conduct daily
evaluation meeting to discuss and follow up on the customers’ scoring
lower than 4.8 points and formulate improvement plans accordingly. A
monthly meeting is also held to evaluate the implementation of these
improvement plans and review monthly targets on different service
quality indicators.

128 Wanda Hotel Development Company Limited
Annual Report 2023

RFHARTS

HEREREFHIRBEERRRMANERFEE
ENFERE -ABBIE RMAKRILTER
R HERERARBERER BT 5CEHk
ERHAFIFTRERBVEBEREWEE BT
BEETMREXNZAREERSE K&
BAEER IR RSB IERRF  AME—TI
EFRAIR L EER R - HFIREERFI&
BF RS AT P R - R — X E 1’
EXERSPIE— R URRF SR
R TE—DRBELPNBEE FIARSF
HFEHRTE24 N NFEI[OE - I B AUERE
AREE HATEXeREE g
BRI mEZEFHNER B8 SREHEFH
B R (R RSN

ZEBIE S E > FHAFIN2023F 38 AL HRIF
AL eR oy > SR 365K 1 2/ A R i %5 = AR 75 o
FHREGEHAN BIEAN  FRE 18
ERBMAERABASZETE - PFUPOE
e A R ERETR LEI BEH5E
ENER RENETERGRE - ZREST
RAERER FiRERIEEOTA T A LHEET
RADDEHRMAFERBEENEET R
BBEBNEFRE HPIRUTRERHE
KoMgmeENRSEL MEERBILEHE
REEARMANREER -ZFAERET —
EERNER BEMAZFOTAT & LEE
487 (mn57) o & 7T HERMEFRIREBE
= BEMRRIEHEZERENT - HFHIE
TCEERBREERE) R(ASETHRRA
RFBREERE) EREES RET HABRE
BERTARLE RBEE BENRRE
REEIENFHEMENR 27 SHERFIFIR
BER RAEZAAERRERUEBE S
ABBABR LS RATFEZHEME A
SEHP-HMEATBED A= EREE
FEOTAT AN BHNEAREENE =T
BWEN -HFIEESREMMEER 57mIL
REEN48DEFTD  WRILHIELZ5
Bo-RMTEERAREH MR FNES
BMAITIER W T RARBERERNE
ABERe



Environmental, Social and Governance Report

Recall procedures are not material to the Group’s operation. There were
no recalls concerning the provision and use of the Group’s products that
have a significant impact on our operations and no recall due to safety
and health reasons for the Reporting Period.

On 28 November 2023, Wanda Yi Wuxi Hotel, Wuxi, received Fashion
List Awards of China Hotel. The award was established to recognize
hotels that are beloved by their guests for their outstanding performance
and exceptional stay experience.

Maintaining Health and Safety

The Group has always prioritised the health and safety of our guests. We
have well-established policies including but not limited to hygiene and
disinfection, fire safety and food safety.

To ensure the health and safety of hotel guests, we have established
Wanda Hotel Management Policy to ensure that the Hotels have fully
complied with relevant laws and regulations including but not limited
to the Fire Protection Law of the People’s Republic of China ((#12
NBERHE %)) . We have established a set of legal, scientific
and effective safety measures in terms of organisational configuration,
safety systems, safety tools and safety risk transfer, covering all
stages of design, construction, preparation and operation. We have
established a dedicated safety supervision department, which is
responsible for providing safety service guidance and auditing work
for the properties managed by the Group. Based on relevant national
regulations and more than 30 years of experience in safety management,
the department provides various safety services, including but not
limited to the establishment and revision of safety systems, safety
meetings (once a month), safety training (once a quarter), safety tools
settings and services, safety inspection and evaluation, and safety
assessment. In accordance with national laws and regulations and the
company’s experience in safety management, we have compiled Safety
Management Operating Rules for Different Industries, which include, but
are not limited to: the configuration of safety organisations in different
companies, fire safety requirements, electrical safety requirements,
security safety requirements, special equipment safety requirements,
anti-pouring and anti-falling safety requirements, operational safety
requirements and emergency response requirements. In order to do a
better job of safety and security services, we have our own intellectual
property rights of the safety management information system to achieve
various types of safety matters to remind and supervise the work.
Through the safety training information system, we also provide online
learning and testing for property staff, outsourced service companies
and employees, so as to meet the demand for safety training for all
positions in the hotel. Equipped with an intelligent fire safety monitoring
system that transmits property fire safety information to the 24-
hour remote safety monitoring centre at the Group headquarters,
achieving dual safety monitoring between the local companies and the
headquarters. The scope of monitoring includes fire alarm information,
fire maintenance information, fire water pressure information and other
important data related to the fire safety of the local companies.

IRIE - HEKRERKRS

BOREFHAERESETETEZE -NRS
BN TEARRHAERTEREREY
HFNEEAEARZENELEF TERR
EREREABEETAE-

TR =F+—RA+/\H EBHRERE
B I EREE AR B R ) 15 3R R © 2 STIRBYRRAL
NEREREHBHRR KRS EERRM
REBEAESERVELE -

MEREREREE

EANRRERZE-—EAEEENEEEZRE
HE - HFIERIEZTEHHR  BFEER RN
BERES A ZERBRE R

HEREEEEANRRERZZ HAEHES
EHSEENR LURRZFBEEETEET
BRZERRER BFEEFRIR(FEARK
MELEFE) - HFIERZ 2 REABEE %
EREFNE -ZE2REIR - Z2EREREE
ZHEELT —EGA BB -BY BES
Rt L ERNEBERBERNZLRERE
Mo HPIEFRLLZEEER  EEREFEH
FREEMERMLERBIEEEB TFo&
BPIRBEER ARG EMNI0ZEHN L L2 EIE
By RIER B2 RBRFRE SFEESRER
ZREERTEET Z2EE (BR1R)
Z2EI (BFEIRN L2 TARENRE
REMBEFNE REFLF - RAIRREZE
BERNABDZ2EEER SR(TEZERE
WRZE2EERFMER) > X2 EERFHERE
BEFRR SRR L2EBEKE HH %
RELZE2ER HREPEEREER X
LEERRRESHEZERE BT EFH
HF 22 RERE > RIS B ENBEERN
Z2EEERIEAN BERUSEZE2FEN
TRRENEE -RAtBEBZEEIEER
Mo RMEET -HNERFBRATEKREL  EiH
FRBBRES mEHBESEUZ2E
WRER-EHESHMEERG BYEEY
EEEHRESERAE24NFKETHERR
EEEHL BREMAT RHLELEE

'EEBHESE HBNBRERER R
ER VHIKBERSEMFRSMATHIZE
ME2HE-

BEAEZERAMRAR 129
TSR



Environmental, Social and Governance Report

IRIE - HEKRERKRS

We implement the Food Safety Law of the Peoples Republic of China
(HENEEME RS ZE24)) and all relevant health regulations and
standards, and establish and implement a food safety management
system in accordance with ISO 22000 Food Safety Management
Systems — Requirements for Any Organization in the Food Chain ((&
RS EAABRIE K ) and Food Safety Management System
— Requirements for Catering Services ((ZErZZK))and Code of
Practice for Food Safety in Catering Services ((BEVR7S Bip XL 2 1E1E
#280)) and other standards and specifications. In addition, we cooperate
with professional third party companies to provide guidance and training
on food hygiene and safety for our hotel catering staff, including FSMS
Food Safety Training Contract, FSMS Food Safety Certification Contract,
Food Safety Management System (ISO 22000 / FSSC 22000 / HACCP),
management system internal auditor series, specialised training on
food additives, food safety training for catering/food manufacturing
enterprises, food nutrition labelling training, food regulations training,
supplier audit training, food hygiene assessment, etc. At the same time,
we work with third party companies to control food hygiene and safety
hazards and risks to ensure that every customer’s meal is safe.

Safeguarding Privacy

It is our responsibility to protect customers’ data privacy. The privacy
and confidentiality requirements of our internal policies ensure the
compliance with relevant local regulations, in particular, the Personal
Data (Privacy) Ordinance (Chapter 486 of the Laws of Hong Kong), the
Cybersecurity Law of the People’s Republic of China ({2 A 212
A4S 2254 ), the Data Security Law of the People’s Republic of China
(HEN B E#E L 2% )), the Personal Information Protection
Law of the People’s Republic of China ((FFZ A EZHIETEN 158 17
5&%)) and the Law of the People’s Republic of China on Protection
of Consumer Rights and Interests((-PZEN R FIEH Z & # m 1RE
J#£)). Al employees are required to strictly follow the requirements when
collecting, holding and using, disclosing and transferring customers’
confidential data.
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For the Hotels, we cooperate with third parties for privacy protection
capabilities such as Green Cloud, Wanyue Club and Yunj to prevent
leakage of customers information. All new employees are required to
attend privacy protection training. In compliance with the requirements
of the Ministry of Public Security of the PRC, we have ceased the use of
face recognition technology on customers in our designated systems.

For the Hotels, the use of room cards is strictly required to ensure that
only specific authorized persons can enter the room floor and specific
areas to enhance security.

Intellectual Property Rights Protection

The Group adopts a multi-brand strategy which is designed to target
sets of customers with distinctive preferences and needs. All of our hotel
brands have completed trademark registration and we have authorised
the use of registered trademarks by the hotels under our management.
The fonts and images used are sourced centrally by the headquarters
from third party copyright organisations to build a copyright library for
use by the hotels in their daily marketing and advertising. We conduct
at least once for staff training session every year on intellectual property
protection, explaining cases of intellectual property infringement and
helping hotel staff to build up their awareness of copyright. In addition,
the Group’s legal department work with reputable law firms to establish
an intellectual property intellectual property monitoring system. This
system will oversee hotel trademarks held both domestically and
overseas, and provide prompt feedback in case of trademark disputes,
registration scrambling, and other intellectual property risks, and also
monitor and deal with hotels that illegally use its trademarks in domestic
and overseas markets to protect its rights and brand image. We ensure
that all patent applications and management are compliant to legal
standards and procedures, as well as prevent the infringement of other
intellectual property rights.
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CARING FOR THE COMMUNITY

To send a message to the society about the threat of climate change,
the Group across the country actively participated in the World Wide
Fund for Nature’s “Earth Hour” global environmental protection action
on 22 April 2023. During “Earth Hour,” our hotels across the country
participated in a variety of public welfare environmental protection
activities, including turning off unnecessary lights inside and outside the
hotels.

For the Hotels, we have launched a programme for members to donate
points to children’s charities. Wanyue Club members can donate the
equivalent value of their points to the China Charity Federation’s “Wanda
Children’s Charity Project” through the online member mall, encouraging
more diversified ways to help children in need.

The Group believes that supporting the local communities and those in
need can positively influence the development of sustainable cities. We
actively engage in impactful community investment activities targeting
the underprivileged groups in regions where we operate. During the
Reporting Period, our Wanda Children’s Charity partnered with a third-
party charity, Starry Night Charity, to launch the Mobile Book Box
and Children’s Book Donation projects. The two programmes have
supported more than 20 rural primary schools, benefiting nearly 10,000
students and providing 15,048 quality books. In addition, we have
recorded a total of 3,093 hours dedicated to volunteering activities which
include participation in volunteering work in local societies.
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